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QUALITY POLICY

The scope of NDS Products’ quality system encompasses the manufacturing, repair, design and
calibration of radiation detection instrumentation. Our strategic direction and commitment is the
same as it has been throughout our history, to understand and meet the quality needs and
expectations of all our customers and provide professional, unbiased and accurate calibrations
that meet their expectations.

We believe that quality and reliability are the responsibility of every employee, people doing
things right the first time. We are committed to never ending improvement. We have
established a comprehensive quality assurance system, which allows our company to meet all of
the requirements of the ISO 9001:2015 quality management system standard. Our quality
assurance system concentrates on providing:

® Defect-free products to our customers;
. A goal of 100% on-time delivery; and
o Continual improvement in all aspects of our quality assurance system.

The entire organization will adhere to the spirit and intent of this quality policy, as well as the
directives of this quality manual and its’ supporting quality system documentation. We will
continue to aggressively strive to ensure that customer satisfaction is achieved at all times and in
all things.
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